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This 5 day course is recognised by certification bodies as the
qualification for auditors and quality managers and gives you the
same qualification as your certification body assessor. This course is
delivered by expert auditors with a wide experience of quality
management systems and will give you the skills required to
perform internal, supplier or certification body audits.

YOU WILL LEARN...

e How to get maximum benefits from your audits.

e The key steps you should follow to plan, prepare and perform
an effective audit.

e How to effectively perform the audit by knowing the right
guestions to ask.

e The secrets of becoming a process based auditor.

e How you can write a non conformity that will deliver an
effective corrective action every time.

e How to ‘calibrate’ yourself and your non conformities with
your certification body.

e Move beyond compliance: Use your audit system to genuinely
improve the effectiveness of your organisation.

Your 100% money back guarantee: we offer the most
unique and interactive courses around so if we don’t deliver the course
learning objectives, provide you with an expert trainer or if you are just
not happy with the training delivered, we will refund you course fee
and offer you a FREE training course.

Book now on www.qcsl.co.uk or call 0845 303 9700

WHY CHOOSE QCS
FOR TRAINING?

Peace of mind that your qualification is
valid: As an IRCA approved organisation,
our courses, our company and our
trainers undergo an intensive inspection
and assessment every year.

We make sure you don’t fall asleep: We
have invested heavily in our courses to
make them interactive. Simply put, it is
our belief that if we keep you involved in
learning you will learn more and be able
to use more back at work.

Our trainers still practice what they
preach: Yes we have highly qualified
industry experts to train our courses but
more importantly all our trainers still
actively work with a range of companies
and can pass this experience on to you.

“ QCS has provided us with a flexible
service. We have used standard training
and bespoke training packages. QCS
have managed to instil a confidence in
our audit team that was lacking. Our
management systems seem less
challenging with the expert advice from
QCS behind us”

Systems Development Manager
North British Distillery Company
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